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Zayed University Community: The Role of the Library in Developing Information
Literacy Skills in Arabic

Hanin Abueida, Samir Babiker and Shaimaa Sakr

Zayed University-Abu Dhabi, United Arab Emirates
Higher Colleges of Technology, Sharjah, United Arab Emirates

Abstract

The age of the information and knowledge competences forces us to change the traditional
teaching methods used in the past. Thus, we find that scientific research has become the most
important of lifelong learning in the process of teaching at the university colleges. The
importance of this study is demonstrated by the need to determine the extent to which Zayed
University community benefit from the program of information literacy for students of Arabic
language and Islamic studies. Workshops for faculty members have been provided through
educational methods of teachingand how to developthem in the future to supportthe educational

process.

To verify the hypotheses, the researchers used the descriptive method, a random sample of
students and faculty have been used in the questionnaire from five axes: measuring the extent of
the librarians' knowledge of the required information, the range of satisfaction, the explanation

used, the time of the workshop, and the overall satisfaction level of the workshops.

The questionnaire was sent by email to students and faculty who’s attended the workshops; and

the researchers could obtain the response of 46 female students and faculty members from the
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Faculty of Arabic Language and Islamic Studies. The results revealed that 93% of the

respondents expressed their satisfaction with the accuracy of the required information and the
extent to which they were able to explain. 84% of respondents expressed their satisfaction with
the information of the presenters about the workshops provided. while 80% of the respondents
expressed their satisfaction with the time spenton the workshop ranged from (fully agree and
agree), and 97% of the respondents felt that the overall level of the workshop was between (very
excellent, good and Very good), and the information provided in the workshop was given about
93% of the total percentage of their satisfaction the answers ranged between (fully agree and

agree).

Based on these results, the researchers came up with arecommendationaccordingto the attention
of Library and Learning Commons in continuous communication with faculty members, to
activate information literacy programs for students and develop the skills of librarians and the
reference technician, to acquire up-to-date skills and practices that are capable to teach

information literacy skills in the future scientific research approaches.

Key Words: Information Literacy, Academic, Teaching, Workshop, Librarians, Zayed
University
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English Text

Zayed University Community: The Role of the Library in Developing Information
Literacy Skills in Arabic

1. Introduction

In these days there are a lot of Information technology changes and the ways of teaching, So
All the Academic and Educational institutions need to take care of the information literacy
skills for their students, researchers and the faculties, And create an information literacy
program for all the level of the Academic community to be able to access and get more
information within all of that huge information available for the users, and the academic users
need to be able to evaluate the information and differentiate the reliable information for their
research. We have a great influence on the revolution of communication and information on
societies to take their hand on the path of progress. Information literacy has varied between the
literacy of dealing with tools, the sources of information, dissemination, technology and critical
thinking skills, thus preventing researchers from falling into the trap of academic plagiarism.
Therefore, it has become the pillars of information literacy, understanding the flow of
information, selecting, evaluating and monitoring data, as well as discussing, extracting,

arranging, integrating and documenting information.

The vision of the information literacy program awareness in Zayed University Library and
Learning Commons is to provide Zayed University community with the skills and knowledge
necessary to determine the level of success. This is combination of skills and knowledge known
as "information literacy”. The program is designed within the specific cultural context of the
United Arab Emirates, of which Arabic is the first language, to meet the needs of students in
the process of scientific research and knowledge in general. This study will begin by providing
an overview of the information literacy program model and reviewing the relevant programs in
the academic field, and then using the field survey method to obtain results fromthe audience

to evaluate the use of this program and study how to develop it in the future.
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2. Information Literacy at Zayed University

California Library association has defined information literacy as it does not only mean literacy
of computers but is defined by four elements: literacy, computer literacy, multimedia literacy,
and network literacy to access and retrieve information (Dia, 2012). Therefore, through this
definition we find that the use of information awareness is not relying on electronic devices
only, but there are elements that must be integrated in order to achieve the efficiency and

effectiveness of the researcher.

The importance of information literacy in critical thinking, which is a basic skill acquired by
students during their academic study at the university; therefore, the International Federation of
Library Associations (INFOGRAPHIC) to deal with the media and information literacy, and
the discussions about fake news led to a new focus on information literacy And the role of
libraries and other educational institutions in carrying out educational work and highlighting
their importance and advocacy critical thinking, which is a crucial skill in the mobility of the
information society to make the world more wise and revealed the fake news through the
following steps: going beyond the source, read more, fast search for the author, additional
references, make sure of the date, make sure that you are not biased, and ask the experts
(Robertson, 2018).

The researchers contacted faculty members to determine the training time by attending classes
where students are studying in the second-year course in Islamic civilization. Or by reserving
one of the library's teaching rooms equipped with computers connected to the Internetand a
display screen. The duration of the workshop ranged between 20-30 minutes at the beginning
of the lecture and then the teachers complete their pre-prepared lecture program. There is a
research material that is considered a requirement of the Islamic civilization curriculum, which
includes giving a historical background on Islamic civilization, starting with discussing the
main turning points in Islamic history. The faculty members have developed various topics for
students, for instance: contributions of Muslim scholars to human civilization, Andalusia,

Islamic architectural heritage, etc. So, they choose what suits them in the search process and
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choose a source of books that address these topics and then read and write a review of the book.

Here lies the role of librarians in introducing methods of searching for these sources of books

available in library collections.

Students and faculty members were taught in a practical way how to accessthe Zayed
University e-Library website and search for information from print and electronic books; The
first step was to search for print books through the OPAC library catalog, search by title of the
book (if there is a specific title), search by author, key word, subject headings, then find the
book call number for reviewing. The second step is to train students on online research in four
Arabic databases: Al-Manhal, AskZad, Ebook (Ebesco) for Arabic books, and using both
approaches, a wide range of information sources has been obtained covering these topics, and
The workshop participants relied on the method of asking questions about the titles of books
and subjects and interacting with students during the workshop session, which received the
approval and participation of professors of Islamic civilization, and the number of attendees
305 students for a total of 14 workshops These short-term identification tours or workshops if
true This is the first step to introduce students to information, which will contribute effectively
in the long term to establishing information awareness, training of mind and self, and the
importance of information and their necessity in scientific research and all aspects of life.
Which will help them to meet the challenges of scientific research in obtaining sources of

information, and to build their inspiration to do research and investigation in the future.

On the other hand, a training workshop was held for the professors of the Department of
Islamic Studies in the two campuses in Abu Dhabi and Dubai to be fully aware of how to
search for information and new databasesand to help obtain information. Librarian offered this
training workshop, which is about 45 minutes. Duration the workshop faculties used their
computer available in the classroom or on his / her own machine. We introduce the staff of the
library and those who are ready to help them communicate directly via the Internetand
introduce them to the electronic library index. Explaining the call no., how to find books, and
then introduce them to databases of Arabic or foreign books that can serve them in their
research sector. There are many Arab databases (Ebesco, AskZad and Al Manhal) With some

practical exercises during this workshop to consolidate the information.
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3. The importance of the study:

The importance of this study is to focus on the importance of information literacy among
faculty membersin the Department of Islamic World Studies, one of the departments of the
Humanities and Social Sciences college at Zayed University, as well as for students enrolled in
the second year of study. The training doses in Arabic, which has a significant impact on
raising their educational competence and research skills that lead to raising their academic
qualifications and avoid falling into academic plagiarism. It also promotes the practice of
critical thinking and practical skills in its students and avoid the use fake electronic sources. It
is also considered the first study to discuss information literacy to serve the educational
process, especially for Department of Islamic Studies, whether students or professors at Zayed

University, and the session taught in Arabic by the reference technicians.

4. Study Objectives:

The objective of this study is to identify the knowledge and awareness of faculty membersand
their students at the Department of Islamic World Studies at the Faculty of Humanities and
Social Sciences at Zayed University for Information Awareness. The objectives were

summarized as follows:

1. Enriching and enhancing information awareness among students and faculty members at the

Department of Islamic World Studies at Zayed University.

2. Provide suggestions and recommendations that contribute to improving the teaching of

information literacy skills.

3. Provide a new perspective that takes into developments in the field of information literacy.

4. Studying the possibility of designing an effective program for information literacy in Arabic.
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5. Study Questions:

This study attempts to answer the following questions:

1. What s information literacy?

2. Measuring the extent to which students and faculty members of the Department of Islamic
World Studies at Zayed University are familiar with the skill of electronic research.

3. What methods are used to promote and develop direct access to printand electronic
resources?

4. What are the future proposals for academic libraries to develop the skills of information
literacy among students and faculty members of the Department of Islamic World Studies at
Zayed University for the proficiency of electronic research?

6. Study Methodology

The descriptive methodology was used to obtain the required information and data and to ask
proactive questions so that researchers could obtain answers through the survey method and
collect the data from the sample of the community of Zayed University students at the second
level to find out how they benefited from the material provided. The questionnaire was

designed for its efficient and effective availability of sample data collected in a short time.

The second tool used is to analyze the content of the results recorded in previous studieson
teaching the subject of information literacy in universities and review all its aspects. This
provides detailed results on the actual reality of the subject of teaching information literacy.
The process of description method is an important step to identify the ways of teaching
information literacy in the academic areas in the Arab countries, through the readings and
survey of researcherson a range of previous studies in the field of libraries within all of the
large amount of information so that researchers can evaluate this information and how to use

them in the development of methodology.
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7. Previous studies

Through the reading and research of researchers of a series of previous studies on the teaching
of information literacy for students in the field of libraries, we found that the subject of
information literacy in the libraries of the Arab countries is one of the most important modern
topics and takes a broad course for its development by librarians such as guidance, On the skills
of information; therefore, different attempts have been made from studies and research to
clarify the nature of the information literacy and its impact on the beneficiaries by the students
of the bachelor's or postgraduate students or faculty members, despite the scarcity of Arab
studies that have been discussed at this subject. Therefore, we have also move forward to fill
this gap and provide training courses for faculty and students.

The experience of Zayed University is one of the most interesting experiences in the academic
field in the United Arab Emirates. This is a study by our former colleagues Birks & Hunt
(2004) of libraries and learning resources at the university about the information literacy
program and how to make the most global standards in designing programs for information
literacy is a set of ideas that can be used when creating, developing or evaluating an
information literacy program. This program provides a framework for developing a detailed
work plan for a specific program that can be applied in any academic institution. The
researchers benefited from this program in the procedures of cooperation with the faculty

members and coordination to evaluate our experience during the workshops.

38



Cybrarians Journal Issue 58, June 2020

8. Results:
1. Was the workshop time appropriate?
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The graph above shows the result of the question of satisfaction of faculty members and
students of the Department of Islamic Studies Humanities and Social Sciences at Zayed
University about the time of lectures or workshops. The time of workshops was distributed
according to the requirements of the subjects taught and the professors or faculty, members
prepared the tasks and duties of the students in the search for sources of information from
books and electronic books related to the material of Islamic civilization and accordingly
limited time was limited to do the workshops for twenty minutes to explain and clarify the
research skills Which suits students' needs. As for the professors, the lectures were designed for

an hour to meet all their research questions in the library catalogs and electronic databases.

As indicated above, the percentage of satisfaction was very high (52.2%), and (28.3%).
Therefore, we find that the general satisfaction with the time of the workshops was appropriate,
exceeded the barrier (80%), which is the total percentage of respondents to the responses (I
fully agree and agree). This result is highly satisfactory for the presentation time, and
demonstrates the efficiency of the staff of the library staff, the reference technicians in the
presentation of the workshopsto the faculty members of the Department of Islamic World
Studies, and the students enrolled in its academic courses alike in evaluating the time selected

for the presentation of the workshops. The results of the questionnaire show that the percentage
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of responses in the other options (I do not agree and do not know) combined 19% of the overall

percentage of respondents, where a small percentage of the beneficiaries' dissatisfaction with

the time specified for workshops

In conclusion, it is clear from the results of the ratios on the efficiency of lecturers in
the presentation of workshopson information literacy / information literacy commitment to
determine the time for workshopsor lectures. The results showed that there is a high degree of
satisfaction with the workshop time, Positive indication of the time of the workshops provided.
Taking into account the review of the workshop time to obtain more satisfactory results on the
appropriate time, which means upgrading to meet the requirements of the total of 20% of the

attendance in the literacy programs information/awareness of information in the future

2. The overall level of the workshop
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In order to determine the general level of the workshop, the results of the questionnaire
showed that in the random sample of students and faculty members, 60.9% of the sample
indicated that the workshop was very excellentand 21.7% said it was very good. Suitable for
the needs of students and faculty or not? And to enable them to search for information sources
and discover databases that allow them to make the most of the tools of scientific research. The
results of the survey showed that 15.2% were satisfied with the level of the workshop and were

well evaluated
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3. Wasthe information provided by the lecturer adequate?
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The survey showed that (71.7%) fully agreed that the information was adequate and
(21.7%) agreed with the information provided in the questionnaire. Workshop. This question
has been asked to clarify the impact of the information presented in the workshop and the

extentto

which students and faculty benefit from this information

while (4.3%) responded by don’t know and 2.2% did not agree with the information, which is
very small compared to the overall percentage of respondents. Therefore, the percentage of

general satisfaction was (93.4%) of the total percentage

It is noticeable in the graph clearly shows the results of this question between the information
provided by the lecturers was adequate during the lecture covered the needs of students and
professors in the Department of Studies of the Islamic world and were satisfied by (93.4%) of

the total percentage of respondents
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4. Do you have any comments or suggestions to add?

By taking an overview of the results in the chart above, we have moved the entire comments
from the observations or suggestions made by the respondents as follows:

- We hope to increase these workshops.

- No.

- A trip to the library will be good.

- more clarification.

- Time need more adjustment.

- | thank Professor Shaima for her fruitful work.

- I wish you success in your life

Conclusions

= |tis clear the efficiency of the lecturers in presenting the workshops on
information literacy / information literacy is clear. The results showed a high
degree of satisfaction with the material provided. The percentage of (93%) isa
positive indicator of the lecturers' knowledge of their information

= We find that the results of the questionnaire were quite satisfactory for what was
used and provided explanations during the workshops to attend. On the other
hand, (100%) is an excellent tribute to the audience about the potential of the
library staff (reference technicians) to provide and provide adequate
technological aids. We also note from the results of the questionnaire that there

are no answers to the other options (I do not know, not good) and this
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percentage is combined (0%) of the total percentage of respondents. The results

showed no doubt about the availability of a high degree of satisfaction with the
callouts used

= The efficiency of lecturers in the presentation of workshops on information
literacy / information literacy and their commitment to determine the time for
workshops or lectures. The results showed that there is a high degree of
satisfaction with the workshop time. The percentage of (80%) is a positive
indicator of the workshop time Taking into account the review of the workshop
time to obtain more satisfactory results on the appropriate time, which means
upgrading to meet the requirements of the total of 20% of the attendance in the
literacy programs information / awareness of information in the coming times.

= Theoverall level of the workshop was satisfied with an estimated number of
attendees and the needs of the students and professors in the Department of
Islamic Studies, where the overall percentage of satisfaction with lectures was
97.2%

= |tis clear that the information provided by the lecturers was adequate during the
lecture and covered the needs of students and professors in the Department of
Studies of the Islamic world and were satisfied with (93.4%)

= Many of the attendees made observations and proposals such as: increasing the
number of workshops, requesting a visit to the library, the need to clarify more,
time needs more control, thanked Shimaa for her fruitful work, and wished

success in her life

Recommendations:

= Conducting lectures or workshopsin a dialogue and interactive manner
between reference technicians, faculty members and students, and work on
building research background and knowledge of subjects of interest to their

university research.
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= Encourage the attendance of students and teachers to interact during the

lectures and ask questions and how to search

= Increasingthe interest of library members in continuing communication with
faculty membersto activate the goal of spreading information awareness of
students. Encouraging university faculty members and students alike to use

available resources, both electronic and printed

= Attend a number of courses, training and conferences that enable the library
technicians to use the best techniques and to learn about the latest practices

developed in international universities

= Participation of research on information awareness with other universities at
the local, regional and international levels through participation in scientific

journals or conferences through worksheets or posters

» The need to integrate the teaching of information literacy skills with
scientific research methods so that practical and field teaching can be

utilized

= The need to encourage faculty members to oblige students and students to
conduct periodic research and use the resources of the printed and electronic

university library

= Focuson issues of citation from sources and avoid plagiarism for students
who need to cite reliable sources, and guide students to Arabic databases that

support reference citation

= Conducting the largest number of workshopsand lectures on information
awareness to cover all the students of the university, including faculty
members and to identify the services provided by the library from multiple

sources of information
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= Movingto the presentation of information awareness lectures for students of

the Master's programs and cooperation with the College of Graduate Studies
to provide workshops on information awareness in a specialized way to

contribute to the legalization of their university research

= Definingthe shortcomings of the next questionnaires by identifying the type
of respondent (male / female) and the respondent's recipe (student/
professor) so that we can obtain more accurate results on general satisfaction

and develop this experience

= Advance planning with faculty members to provide more in-depth lectures
on the search for sources and databases and the introduction of new
databases recently shared by the Library, allowing new membersto keep

abreast of everything new in libraries and learning resources
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Supplements

Letter to faculty members

In collaboration with faculty members of the Institute of Islamic Studies, the library staff
prepared a series of workshops to train users in the skills neededto find, retrieve and use
information resources at libraries and learning resourcesat Zayed University to familiarize
themselves with research skills in information resources that help them in academic research

We in libraries and learning resources are preparing a research on the satisfaction of trainees
from the workshops offered, and the benefit we can derive from your opinions and suggestions
to develop this program and measure its ability to keep up with the knowledge development in
the coming years.

Please take part in this survey which takes less than 2 minutes. This link will be valid for two
weeks from today until October 29,2017

https://docs.qoogle.com/forms/d/e/1FAIpQLSchWZczscjizHR3ToQloSJc5CDGr4L. KLA7irT -
CJpysbyZBvAlviewform

If you have any questions about this study please do not hesitate to contact the library staff:
Hanin Abu Eida, Shaima Saqgr, Samer Babeker

Thank you for your valuable time,
Yours sincerely.
Privacy of information

Your responses will remain very confidential, and we will note that the person you surveyed
will not be named. The data for this search will be saved as data only, and no one will be able
to see your individual answers.
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A questionnaire on the satisfaction of the trainees in the workshops

We thank you for your valuable time to fill out this questionnaire. We hope you will
* answer all the items

1. Was the lecturer conversant with his information
o Fully agrees

o | agree

o | do not know
o Disagree

o | do not fully agree

2. How satisfied are you with the presentation of the callouts used in the workshop?
0 Very excellent
0 Very good
0 Good
| do not know
o Not good

3. Was the workshop time appropriate?
o Fully agree
o | agree
| do not know
o Disagree
o | do not fully agree

4. Overall level of workshop?
0 Very excellent
o Very good
0 Good
| do not know
o Not good

5. Is the information provided by the lecturer adequate during the lecture?
o Fully agrees

o | agree

| do not know

o Disagree

o | do not fully agree
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6. Do you have any comments or suggestions you would like to add?
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