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The Attitudes of Staff in General Organization for Social Insurance in Jeddah
Toward Electronic Government Interoperability System.

Abstract:

This study examined and analyzed the attitudes of staff in General Organization for
Social Insurance in Jeddah toward electronic government interoperability system
through cretins areas ( administrative , information technology and
security ,information processing and dissemination ,and staffs performance).The
researcher used the descriptive methodology in order to survey the attitudes of
GOSI staffs regarding the impact of SIMIS electronic program .Of the 235
questionnaires distributed by using cluster random samples 83 were returned (35
percent).the study used the percentage ,arithmetic mean ,and the standard deviation
for statistical analysis .The findings indicate that the GOSI established to provide
the e. services since 2005,the means of administrative area were 4.12 — 3.45,and
the mean of technology Products demand by the staffs was 4.18.In regard to
information processing & dissemination area the means were 4.37- 3.84.The most
important recommendations are: Implementing various technologies in GOSI
management information system, providing training programs for all GOSI staffs
.There needs to be greater increased of information security among the staffs and
the departments.
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