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19_ Ozkaramanli, Eylem. Librarians' Perceptions of Quality Digital Reference Services by Means of
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Sciences, 2005 .- ProQuest .- Accessed Feb. 6, 2010 (PhD., Pittsburg University, School of Information
Sciences, 2005)

1 Sugimoto, Cassidy R. Evaluating reference transactions in academic music libraries / Jeffrey
Pomerantz, advisor .- North Carolina: University of North Carolina at Chapel Hill, School of Information
and Library Science, 2007 .- ProQuest database .- Accessed Feb. 6, 2010. (M.A., University of North
Carolina at Chapel Hill, School of Information and Library Science)
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methods and the Virtual Reference Desk's Facets of Quality for Digital Reference Service / Gollop,
Claudia J., advisor .- North Carolina: University of North Carolina at Chapel Hill, School of Information and
Library Science, 2003 .- ProQuest database .- Accessed Jan. 10, 2011. (M.A., University of North
Carolina at Chapel Hill, School of Information and Library Science)

. Hodges, Ruth A. The impact of collaborative tools on digital reference users: An exploratory
study / Gary Burnett, advisor .- Florida: The Florida State University, 2006 .- ProQuest database .-
Accessed Feb. 6, 2010 .- (PhD., The Florida State University, 2006)
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Answer Question

to: Elnor Dashwood <dashel@mymail com>
Question: 1774737 ] What have bean the grestest accomplshmeants of the GEY [Full Question View|

Answer:

-

I found several sources by searching on Google for GB
accomphshments,

= A July @, 2005 fact sheet on the White House web site:
http: /fwhaw whitehouse. gov/new s/ releases/2005,/07/20050708- 1. html

= The Council on Foresgn Relations site has several items:
http: Mfwww cfr.org)

- The G8 Resaach Group at the University of Toronto and the
University of Toronto Library have a G8 Information Centre web site:
http: /fwww gl
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