Cybrarians Journal

ISSN 1687-22135
ilpglagllg Cilsigpll Jlag 1,6 Acunilip Apfag Adlod Avigiidl] Ayjgs

2015 s <38 amd

5 S a4 e A o i AN A e A el o) palal) S i ) ga anl
Ay s Ay gl gl o s

Jac)

Al s AW L0

5 ) Amela — Apulpodl o hally S S, bl 5I5Y1 e

Ca < A oy D) o sill s BBV B ) 5s — okl 5 Jandadnll g Unly L

saliiaal)
O il S 3 a8 ge a3 Lgale slaieY) (S A uleadl daa ) Al jall Can
Sy sulaall Gl ae A yall o pall S 5 adl se Bl ae aaaT e Yl e
by il o Bo o 38 5l el pall () ppdall iS5l (e IS 5l B a8l se Al )y
iyl SLS) A allall o) pdall S 58 S e ol ad gy L e s Ay oS
N (B

Y Aania | 5lme 100 aladinly ol pdall ¢S 8 ad) o anis 4l ) 3l cileasig
Js—asl AulS) cadgall aranaly ol dadggunall AS A1 iy il 1 oa (Ve B e
Glerall g EBbguall b pdliall Anal jall g Jasll Gladd g sinall riiaill g pladinll g
(il slaall Ay g el ¢ By sutill 5 gl b il e dabiall laadll Aglzay)
S 58 a8 g0 (5 sinn g avanat On %99 AB Aa 2y Ay siee AV i AR s o
(A e A allall Gl el S 5 adl ge (5 sina g paenal (g A gl Ol jplal
Aga el ol el S 5l s (5 ey apanal A gine ANVD D DGR Sy Gl
Glar all g e il g 35l e cleadll (5 sie e daliadl Gila gladll Cus (ha
Gl 5 s Al Cluli g bl



2 el g
Al re Y] Al e g pall ol plall CUlS 58 0l e ani L laas AA (IS
a2l —. Cybrarians Journal —. 4y &Il 4 sall Lo gladll adige o 3€ all aa 4l
<A dasall Loy Lia gl> 1 4 2l - <g DY) Z > . 2015 s 38



An Evaluation of the Websites of Arabian Airlines: A Comparative
Study with a Focus on the Website of Kuwait Airways

Khaled Mostafa Barakat Saadawy
Assistant Professor of Public Administration; Faculty of Economics &
Political Science, Cairo University

Abstract:

The Study Sought to Determine the Evaluation Criteria of the Airlines
Websites & to Evaluate the Websites of Arabian Airlines According with
those Criteria by Examining 8 Websites of Arabian Airlines, Focus on the
Website of Kuwait Airways, and Compared with the Websites of
international Airlines.

The Study has Reached that, the Possibility of Evaluate Airline
Websites Using 100 Criteria Divided into 10 Areas: About Us,
Responsibility Website Design, Access & Navigation, Content, Booking
Services & Online Check In, Facilities & Additional Services, Onboard
Services, Policies of Promotion & Marketing, Security & Confidentiality
of Information.

There are a Significant Differences, with Confidence Degree 99%,
Among Design & Content of the Websites of Arabian Airlines, and the
Websites of International Airlines. Also, There are a Significant
Differences Among the Websites of Arabian Airlines with Regard to
Onboard Services, Facilities & Additional Services, and Policies of
Promotion & Marketing.

Key Words:
Website Evaluation - Evaluation Criteria - Check List - Websites of

Arabian Airlines - Website of Kuwait Airways
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(1) @y Jgaad

A 32 gudaga () pulal il yi

-

AN o Lgadga o) sis AS padly iy o) A4S )
WWW.gatarairways.co ki 3 g Apens 0 o) el S, L gall daghadll
= e A 89 e iKY syl 82 Jad 3 kadl)

(2012 ¢y kil L ghaall) .Y Qatar Airways

Ol s Canatl Wiy asai 5 A4S,

(Skytrax, 2012)
WWWw.emirates.com 1985 sl b candls <) o) 2
A< slae < 5LaY) Al gal eyl ) kel AS 4 Emirates

(& AasSal Jalsly

60 & e 100 e SV eda lhs

(2012 ccl JLay! ) suda) 22 50

oSl 5 gl il Wy agas 4 A4S0

(Skytrax, 2012)
www.etihadairways.co 2003 silg b ol s ol 3
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(2012 calasyl ol )

oS5 sl Canall Wiy asad 4 480

(Skytrax, 2012)
WWW.omanair.com de daall @y (gl Akl il JEU el o pudall 4
291993 Oman AIR

Ol s Canatl Wiy asai 4 4S8
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www.saudiairlines.co o Canli ASLaall Lpan ) o)yl A8 L gall aghill 5

= 1946 s 343 sl Ay 2l

oo S 2008 ale SN aae sl &l
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WWW.KUWAILAITWAYS.C | ool oI 4 gal Gpana yl) o pulall 48,5 Lgall baghill 6
om 1954 Lujle b SSIPN|

(20l Jsa duse 46 e S i Kuwait Airways

(2012 ¢asy sSI asall Ja shadll)

oS5 sl Caall Wiy asad 3 A8

(Skytrax, 2012)
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Al (iga; 59 ) edla, 4asn
(2012 iz Yl
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Independent Sample T- ol Gl ansiu) (e jdl o8 daia sae HluaY
A6 o il A2 luay Sl Test
S Finay preal (m Aggias AVY D QAL dga g e HO edall (gl
ol S L Al se (s imay aranal (s Auall O pplall GlS,E A8 s
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<ls ol Independent Sample T-Test ladl il (2) a8, Jeaad mass
Al 53 pm e Apallall g Ay all (o) jadall IS 55 ) g (e JSI il
(2) a2 Joad
paga o) phall Gl pa a8) ga and cla yat Independent Sample T-Test jlodl gl
dud )

-19-




Group Statistics

Std. Enor
il guedl| N Mgzn | Std. Deviation Mean
il s dalldi Gl o 20| 97300 18666 I
ypll 80 | 9.0075 6675 07454
Independent Samples Test
Levene's Testfor Equality of
Variances Hestfor Equality of Means
85% Confidence Intarval of the
Mean Std. Eror Diferznce
F 5ig. t if Sig. (Mailed) | Difference Diffarence Lower Upper
adllelsy Equalvariances 15834 000 | 4187 68 000 63280 5106 332 93128
assumed
Equal variances not 7403 | 96757 000 63280 08543 46293 a7
assUmed

A giaall (5 sime e B 285 Sig = .000 dad of Jsaall 13 PR e sy
el Gl Jaig ¢ eanll (i 8l (b 5 JGllbs %l

Om %99 A& Aa jy dAgsiae AVL ) QUDLAS deagr JsEll (S A (e
S8 allse sty araal Oms dnsadl Okl QLS Al e G siaes aread
Skl S5 adsal alall laagial al G ccuy) A Lol o) bl
(1) s IS s A padl ol ahll S5 &850 9.09 Jilie a3 9.73 dsllal
ol ) aa g () padall Ol 50 a8) ge all ils ya Jan g

(1) f2, Jsad
dd A1) pda g () gl S i Bl g i il 53 Janw g
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o Y1 At e A el (o) el
Aeluay ol ANOVA il Jidad Caalidl andiul cdpa jill 028 daia (520 liaY
Al il al
S Fiaay areal A Aggiae AVY ) GGl 35a a2 HO eaall
¥l el Bagie) cu ) A e Ayl okl S5 o s
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a5 finay prenal G Aysiae AV ) DA 25a g HIL Bl (bl
) A e Al o)kl Sy
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il Gila )3

95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | UpperBound | Minimum | Maximum
dangudl bghall 10 91400 84354 26675 8.5366 97434 6.80 5.80
Ao bl gl 10 9.3000 64807 20494 8.8364 9.7636 7.60 10.00
Gl Ll g b 10 9.5800 51164 16180 9.2140 9.9460 8.20 10.00
ol peas 10 9.2600 32728 10349 9.0259 9.4941 8.60 9.60
gl bl 10 8.2400 57194 18086 7.8309 8.6491 7.00 8.80
I3l s 10 9.2800 41312 13064 8.9845 9.5755 8.60 9.80
aia 1 4lal 10 8.8200 52873 A6720 8.4418 9.1982 8.00 9.60
bl gl 10 9.1600 58727 18571 8.7399 9.5801 8.00 9.80
Total 80 9.0975 66675 07454 8.9491 9.2459 6.80 10.00
ANOVA
il Gla 53
Sum of
Squares df Mean Square F Sig.
Between Groups 11.516 7 1.645 5018 000
Within Groups 23.604 72 328
Total 35120 79

Ay siall (5 e o J a5 Sig = .000 3ad of Jsaall 138 DA e iy g

ssmss DS (S & cpms -dell il Qs peandl Gl i i, %1
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oY) At e e

S 58 a8 ge g A sima ANV ) QDAY Ly aa g ) VLl o aaal
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Group Statistics

st Emor
T L Mean | Std. Deiation | Mean
i ey g il 70| 8.2200 50696 07016
gl 10 82400 Fnad 18086
Independent Samples Test
Levene's Testfor Equalty of
Variances testfor Equality of Means
95% Confidence Ineval ofthe
Mean St Enar Diferencs
i, t df | Sig.(2ailed) | Difference | Diffarence Lower Upper
uill el p - EqUal variances il B0 4983 8 000 8000 15785 BTN 137388
assumed
Equal variances not R052 | 18T 000 8000 15399 A6 140318
assumed

A ginall (5 sime o B 225 Sig = .000 dad of Jsaall 134 DA e s
3 s Jall Sy @ ey chall Gl Jiis el a8l by JElls %1
dyoall Jaghdll adge (5 inay paaal G %99 AT Ax Hy Aysiae AV ) @l
i Cus Ay pall ol pdall S0 28 5a (5 fima s paanal (g o A1 A0S e 45, )
Lshall aisel 8.24 Jiie a0 9.22 dyall okl Gl a a8l sl el Jaus gial
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Sig siadd) s sima | F ool gl dud i) Ylae
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