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Abstract 

This research focus on the  services of digital information provided by the National 

Archives on the Web , these services such as Search online catalog service ,  search at 

archival databases , electronic reference service, service of current awareness , 

service virtual exhibitions, This Research has been selecting a sample of ten (10) 

Archives national provide these services, and use descriptive analytical method and 

through the application of this method has research found that most of these services 

are provided in full in the US and the British and Australian archives, while we find 

that a few of them served in the archives of India, Argentina , Egypt and the UAE, so 

It recommended the need for Web Design to national archives in developing 

countries based on the interaction with the user and it provide the best digital 

information services . 
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Digital Age

Digital Information Services: Challenges and Opportunities - 4  Partha Bhattacharya
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(1)American Libraries Association (ALA) . Guidelines for Information Services.2000, available at 

http://www.ala.org/rusa/resources/guidelines/guidelinesinformation  
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(1) Partha Bhattacharya  . Digital Information Services : Challenges and Opportunities , 

Foundation for Innovation and Technology Transfer, Delhi, p.5 at:  
http://members.tripod.com/siddiquee_q/DigitalInformationServices.pdf 

 



 
 

]11[ 
 

DIS)

0

Access Right

Privacy Right

Lack of Expertise

 Web Internet 

7.17.1

                                                           
 



 
 

]11[ 
 

 FTP 

 World Wide Web  WWW 

 .

  .

0989

MosaicNetscape Web 

Browser

Web Servers

76

HTML0

Home Page

7

                                                           
 35ص ,  2010, الرياض , مكتبة الملك فهد . المرئية  نظم استرجاع قواعد البيانات الويب غير. سيد ربيع سيد  (1)
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 Pradnya Choughule. ROLE OF DIGITAL INFORMATION SERVICES IN CORPORATE LIBRARIES , 2007 
, available at : http://www.lislearn.in/pdf/18.pdf  

(2)
 Pradnya Choughule , op.cit ,p. 12 

(5)
 Joan M. Reitz . Online Dictionary for Library and information science , 2013 , at 
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   .aspxclio.com/ODLIS/odlis_A-http://www.abc Joan M. Reitz, op.cit , at 
(5)

 National Archives and Records Administration (NARA) . Search Tips for Online public Access (OPA) ,2013 , at 
tips.pdf-http://www.archives.gov/research/search/help/search 
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(1) Sumati Sharma . Digital Reference Service , Bulletin of Information Technology., No,6 

,November 2004, pp. 11-18 ,24,  Vol. 
(2) Ibid ,p.p.11-18 
(5)

 Buckland , Michael K . Reference Libraries Services in the Digital Environment , 
Library and information Science  Research , vol.30 , no.2 2009 ,p.p.81-85 .  
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, دراسة تحليلية لواقعها  –الخدمة المرجعية الرقمية بالمكتبات الوطنية . بدوية محمد البسيونى , سوسن طه ضليمى  (1)
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(1)

 Sumati Sharma . Digital information Services , in Bulletin of information Technology , vol.24 , 
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(2) Leisinger , Albert . The Exhibits of Documents , American Archivists , vol 20 ( January ) , 1983 , 

p.p. 75-86 
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